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1) REASON OF RETURN: 

we kindly ask you to specify the reason why you want to return our product(s) by 

flagging the appropriate box: 

 

 
The item arrived is different from the one ordered 

 

 
Different quality than expected 

 

 
Delivery delay 

 

 
Damaged/defective Item(s) 

 

 
I don’t want it anymore 

 

 
Item(s) too small 

 

 
Item(s) too big 

 

 
Item(s) different from the images on the site 

 

 
Other reason: 

…………………………………………………………………………………… 

 
…………………………………………………………………………………… 

2) RETURN DATA: 
 

ORDER NUMBER CUSTOMER NAME: 

 
 

SKU (ITEM 

CODE) 

SIZE QUANTITY 

   

   

   

   

   

   

   

   

CUT HERE: 

 

 
SHIP TO: 

 

OSASUNA OFFICIAL STORE 
CALLE DEL SADAR S/N 

31007 PAMPLONA 
ES NAVARRA 


